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REVISED PARENT HANDBOOK GUIDELINES for 
COVID-19 

Little Town Daycare is required to follow all existing health and safety requirements as 
outlined in the Occupational Health and Safety Act and its regulations, as directed by 
the local medical officer of health, and as outlined in the Child Care and Early Years 
Act, 2014 and other policies and guidelines issued by the Ministry of Education. Plans 
are also in place to respond should any staff, children, or parents/guardians be exposed 
to COVID-19. For the current up to date information, please refer to the Ministry of 
Health COVID-19 Guidance: Childcare Centres. 
 
 
HOURS OF OPERATION 
The center will be operating from 7:30 am to 5:30 pm . The reduced half an hour will 
allow time for the employees to complete all the requirements around additional 
cleaning and sanitizing. 
 
PLEASE NOTE: Late fee policy will take effect at 5:30pm 
 
HOW YOU AS A PARENT CAN HELP 
 
● If your child has signs and symptoms of illness, especially a fever of 37.8 
degrees Celsius (100 degrees Fahrenheit) or higher, cough, shortness of breath 
or difficulty breathing, keep them home. Call us and let us know your child’s 
symptoms, so we track this information for Public Health. 
 
● If someone in your household has come in close contact with an individual who is 
suspected of having COVID-19 or has a confirmed case of COVID-19, keep your 
child home. Call us and let us know, so we track this information for Public 
Health. 
 
● As much as possible, have the same adult drop-off, and pick-up each day, to 
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reduce the number of adults who come in contact with the staff. 
 
● Plan for drop-off and pick-up to take more time than it usually does to allow for 
screening for illness and for staff to escort your child to the door at the end of the 
day. 
● Provide us with any changes to your contact information or your child's medical 
information 
 
CURRICULUM AND PROGRAMMING 
Little town Daycare will continue to deliver our Playing to Connect play-based curriculum in our 
center. Some adjustments will be made to observe physical distancing. 
Examples include: 
● Less children in each room 
● Same group of children will stay together (cohorting), and not mix with other groups 
● Same staff will work with one group of children 
● Storage for children’s personal belongings will be spaced (i.e. use every second cubby) 
● Less children at each table for play, snacks and lunch 
● Toys or equipment that are difficult to clean and disinfect will be stored or use will be 
monitored (e.g. plush toys, dress-up clothes, puppets, books, board games) 
● Craft materials will be provided in individual kits/baskets for each child 
● Sensory materials like playdough or goop will be provided in individual containers and 
discarded after each child’s use 
● Where possible outdoor playtime will be increased 
● Staff will incorporate fun learning activities that teach children about physical distancing 
and personal hygiene 
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SCREENING STAFF AND CHILDREN 
Children and staff will be screened upon arrival to Little Town daycare daily with a 
temperature check and symptom checklist at the screening area. 
 
Screeners will take appropriate precautions when screening, including maintaining a 
distance of at least 2 metres (6 feet) from those being screened, and wearing personal 
protective equipment (PPE) (i.e., surgical/procedure mask; gown; gloves; eye protection 
(goggles or face shield)). Alcohol-based hand sanitizer containing at least 70% alcohol 
content will be placed at all screening stations and classrooms. Dispensers will not be in 
locations that can be accessed by young children.  
 
Little Town Daycare, within themeaning of the Child Care and Early Years Act, 2014, have a 
duty to report suspected or confirmed cases COVID-19 under the Health Protection and 
Promotion Act. The daycare will contact their local public health unit to report a child suspected 
to have COVID-19. 
 
The local public health unit will provide specific advice on what control measures should 
be implemented to prevent the potential spread and how to monitor for other possible 
infected staff members and children. 
 
Thermometers will not be used between children/staff without single-use protective 
covers or disinfecting between.  Little Town Daycare Will not permit children who are 
ill to attend the childcare centre as per our COVID-19 illness policy. Little Town Daycare 
have protocols in place to notify parents/guardians if their child begins to show 
symptoms of COVID-19 while in our care, including the need for immediate pick up. 
 
 
VISITORS, FIELD TRIPS AND SPECIAL GUESTS 
At this time all special activities like field trips, special guests that do presentations, and 
visitors will be suspended. As the situation improves, and Public Health advises, 
community activities will be reconsidered.  
 
PICK-UP PROCEDURES 
At the end of each day, when you arrive at the center, call the center phone number. A 
staff member will escort your child to the front entrance where you can pick him/her up. 
 
PERSONAL HYGIENE 
Staff and children follow a routine of hand washing with soap and water throughout the 
day. For example, we wash our hands when we arrive at the center, after using the 
washroom, before and after eating, after playing outdoors, after using a tissue, and any 
time hands are visibly soiled. Staff schedule hand washing routines into the day and 
demonstrate how to wash hands and monitor children while they wash their hands. 
When running water is not available 
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. Staff monitor children using hand sanitizer to ensure it is applied properly. 
Staff will demonstrate for children how to cough and sneeze into the arm or shoulder. 
Anytime a child uses a tissue they are taught to discard the tissue in a garbage bin, and 
to wash their hands. 
 
As much as possible staff will remind children to avoid touching their face, eyes, nose 
and mouth. 
 
Children’s personal creams, lotions, and diapers should be labelled with the child’s 
name, and will be stored in an individual container just for that child that is kept out of 
reach of children on a shelf, or in a cupboard. 
 
IF A CHILD BECOMES ILL AT THE CENTER 
In the event that a child shows any signs or symptoms of illness that cannot be explained 
(e.g. teething, seasonal allergies), the parent will be called to immediately pick-up their 
child. If the parent is not available by phone, the emergency contact will be called. While 
the child waits to be picked-up they will be separated from the other children and staff 
(isolation) and supervised by one staff member. The staff will wear a mask and gloves, 
and children over the age of 2 years who can tolerate a mask will be asked to wear one. 
If the child has siblings attending the centre, siblings will also be sent home. 
Symptoms may appear 2-14 days after exposure to the virus. 
 
 
THESE ARE SOME SYMPTOMS PROVIDED BY THE ONTARIO GOVERMENT: 
 
● Fever or chills 
● Cough 
● Shortness of breath or difficulty breathing 
● Fatigue 
● Muscle or body aches 
● Headache 
● New loss of taste or smell 
● Sore throat 
● Congestion or runny nose 
● Nausea or vomiting 
● Diarrhea 
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IF A STAFF BECOMES ILL AT THE CENTER 
 
If a staff member becomes ill at the center they will be separated from children and other 
staff and sent home immediately. 
 
HOW AN ILLNESS IS REPORTED 
Staff, parents and guardians, and children must not attend the program if they are sick, 
even if symptoms resemble a mild cold. 
 
● Symptoms to look for include but are not limited to: respiratory infection, such as 
couch (dry or productive), nasal congestion, runny nose, sneezing, chills, loss of 
appetite, headache, fatigue, sore muscles, sore throat/hoarseness in voice, 
wheezing, shortness of breath/difficulty breathing, diarrhea, vomiting or other 
unwell symptoms, they must call Little Town Daycare to tell them of child’s 
symptoms to notify Public Health, be assessed by a health care provider and stay 
home for 48 hours symptoms free before returning. If their health care provider 
determines a COVID-19 test is necessary and a positive result is given, 
The daycare must be notified thereafter to notify Public Health, staff and parents 
of an outbreak. The centre would then be closed for 14 days for self-isolation and 
Testing. 
 
● If staff or children/families attending Little Town Daycare have traveled outside of 
Canada in the last 14 days, they must also self-isolate for 14 days before returning. 
Children will be monitored for atypical symptoms and signs of COVID-19 by staff while at 
Little Town Daycare. 
 
 
If a child or staff member at Little Town Daycare becomes sick while in the program, they 
will be isolated and family members contacted for pick-up immediately. 
If a separate room is not available, the sick person will be kept at a minimum of 2 
meters from others at the center. 
 
The sick person will be provided with tissues and reminded of hand hygiene, respiratory 
etiquette, and proper disposal of tissues. If the sick person is a child, a childcare 
staff/provider at Little Town Daycare will remain with the child until a parent/guardian 
Arrives. 
 
If tolerated and above the age of 2, the child should wear a surgical/procedure mask. 
The childcare staff/provider will always also wear a surgical/procedure mask and eye 
protection and not interact with others. The childcare staff/provider will also avoid contact 
with the child’s respiratory secretions. 
 



6 

All items used by the sick person should be cleaned and disinfected. All items that 
cannot be cleaned (paper, books, cardboard puzzles) will be removed and stored in a 
sealed container for a minimum of 7 days. 
 
Little Town Daycare will notify Public health, their advice and Little Town Daycare policy 
will be followed. 
 
Where a child or staff at Little Town Daycare is suspected of having or has a confirmed 
case of COVID-19, Little Town Daycare will report this to the ministry as a serious 
Occurrence. 
 
Other children, including siblings of the sick child, and child care staff at Little Town 
Daycare who were present while the child or staff member became ill will be identified as 
a close contact and further cohort (i.e., grouped together) until they can be picked up by 
parents/guardians to self-isolate at home. 
The local public health unit will provide any further direction on testing and isolation of 
these close contacts. 
 
Children or staff who have been exposed to a confirmed case of COVID-19 will be 
excluded from Little Town Daycare for 14 days and receive clearance from Public Health 
before returning with negative test results. 
 
 
SERIOUS OCCURRENCE REPORTING 
 
Little Town Daycare has a duty to report suspected or confirmed cases of COVID-19 
under the Health Protection and Promotion Act. Little Town Daycare will contact the local 
public health unit to report a child suspected to have COVID-19. 
 
The local public health unit will provide specific advice on what control measures should 
be implemented to prevent the potential spread and how to monitor for other possible 
infected staff members and children. 
 
Where a child, parent or staff is suspected (i.e. has symptoms and has been tested) of 
having or has a confirmed case of COVID-19, Little Town Daycare will report this to the 
ministry as a serious occurrence. Where a room, centre or premises closes due to 
COVID-19, Little Town Daycare will report this to the ministry as a serious occurrence. 
Little Town Daycare is required to post the serious occurrence notification form as 
required under the CCEYA, unless local public health advises otherwise. 
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NUTRITION 
Children will be provided with a morning and afternoon snack. Staff will be responsible 
for serving all food and drinks to children, and bowls of food will be kept out of the reach 
of children on a cart or counter. 
REST TIME 
Children are provided with an opportunity to rest each day. Children who do not sleep, or 
wake up, are provided with quiet activities. Where cots cannot be placed 2 meters apart, 
children will lay down head to toe  on their own cot. Please provide a wash blankets every 
day. 
 


